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Disability No. of staff 

1 Hearing impairment (deaf & mute) 38 

2 Physical Disability 45 

3 Learning Disability 28 

4 Visual Impairment 4 

Total 115 

Current total PWDs Staff 
January 2014 

Disability No. of staff 

1 Return to Work (RTW) 5 



BEFORE JOB COACHING 

41 PWDs 

AFTER JAPAN’S TRIP &  JOB COACHING 

82  (0.40%) PWDs as at 31/12/2012 

76 (0.72%) PWDs as at 31/1/2013 

80  (0.76%) PWDs as at 28/2/2013 

90 (0.86%) PWDs in-take on 4/3/2013 

Action Plan : PWDs In-take 
April  2012 –  2014 (1% - 2 %) 

115 (1% based on 11,500 staff - current) 





Advertisement for Employment 



Employment 

1 
Job 
Matching  

Hearing Impairment 
Inventory Assistant / Graphic  Designer  
Store Assistant / Sales Assistant / Admin  
Assistant 

Handicapped Legs / 
Hands  

Customer Service / Receptionists /  
Inventory Assistant / Accounts Assistant 

Learning Disability Security / Store Assistant / Sales Assistant 

Visual Impairment Inventory Assistant / Customer Service 

2 
Source 
candidates  

Walk-in interview / SOCSO (RTW) / Social Welfare Department   
(Jabatan Kebajikan Masyarakat - JKM) –  Job Fairs 



3 Training 
Support and guide by Supervisors during On Job-Training  
& on-going process. 

4 Salary No different.  Same like others.  

5 Allowances Department of Social Welfare 

6 Employer 
Claim Double Income Tax (Section 18 Income Tax Act 1967). 
Disabled person means any individual certified in writing by the  
Department of Social Welfare to be a disabled person. 

Employment (continued…) 



Recruitment & Selection Process 

Analyzing the job (based on the  
Job Coach training) 

Job Description  
• Manual Instruction 
• Task in department 

Marketing the job/vacancy 
- Briefing to NGOs (during Job 

Coach session by JKM/JICA) 
- PERKESO  
- Job Fairs 
- Walk-in candidates 
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Induction program 

Making decision & offer 

Short-listing the candidates 

OJT  & Close monitoring by 
Coaches (1-3 month) 
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MYDIN staff with Japan International Cooperation Agencies 
& Social Welfare Department at 

MYDIN USJ Hypermarket, Subang 
April 2012 - 2013 

 

Job Coach Training 



MALAYSIAN SIGN LANGUAGE COURSE LEVEL 1 

Malaysia Federation of the Deaf (MFD) 
organized by Human Resource Department  

Blue Wave Hotel, Shah Alam (29 November – 2 December 2013) 
 



Hamizan bin Mohd Aris  
(Store Assistant) 

Based at Masjid India Branch  
Federal Territory Day Parade 

2013 

Abdul Rahman  
(Store Assistant) 

Based at Masjid India Branch   
Training at MYRA 

Muhamad Firdaus  
(Store Assistant) 

Based at Rawang Branch  
Fire Demonstration Training 

Training 



Mohd Kassim 
(Store Assistant - mute)  

awarded SKM level 2 (2012) 
& 3 (2013) 

Muhammad Hidayat 
(Store Assistant - mute)  

awarded SKM level 
1 (2012) & 2 (2013) 

Ratmina 
(Sales Assistant- 

Physical Impairment)  
awarded SKM level 1 

MYDIN CONVOCATION 
1st at Mydin Meru Hypermarket, Perak (2012) & 

2nd Malaysia Agro Exposition Park Serdang (MAEPS) Serdang (2013) 



Manual Instruction 



Manual 
Instruction 

for PWDs 
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Recruitment  

Mr. Zainee 
(012 – 932 9496) 

Training  
DEPARTMENT 

DEPARTMENT 

Mr. Rusni 
(019 – 358 7646) 

MYDIN RETAIL ACADEMY 

www.mydin.com 



Everybody Deserve a Chance  



Our Dedication 
Helps Malaysia! 


