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OVER THE YEARS...

o Paradigm shift in issues related to PWDs
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PERSONS WITH DISABILITIES IN
~ MALAYSIA

World Report on Disability
2011 by World Health
Organization (WHO) and the
World Bank estimates that
about 15% of total population
of a country comprises
persons with disabilities.

However, voluntary registration
of persons with disabilities in
Malaysia as of April 2014
stands at only 506,228
persons.




PERSONS WITH DISABILITIES IN
MALAYSIA

Current population = 29.7 million
15% estimation = 4.4 million
PWDs registered (as of April.2014) = 506,228 (1.7%)

Difference = 3.9 million (13.3%)



REGISTRATION OF PWDs
(Part I1I, Sections 20 - 25,

PW BS KCt 25535

* The 7 categories of disabilities: ‘

i) visual impairment;
ii) hearing impairment;
iii) speech impairment;
Iv) physical disabilities
v) learning disabilities;
vi) mental disorder; and
vii) multiple disabilities.

* The Government of Malaysia firmly believes that PWDs are
entitled to have the same rights as all other citizens in the
country and equal opportunities to partake in the
country’s development.




PERSONS WITH DISABILITIES
(ACCORDING-TO-CATEGORIES)

CATEGORIES OF ¥2014
DISABILITIES (as of April)

Learning Disabilities 182,055

Physical Disabilities 166,206
Hearing Disabilities 59,868

Visual Disabilities 47,721
Multiple Disabilities 25,349
Mental 21,237
Speech Disabilities 3,792
TOTAL: 506,228

Source: Department of Social Welfare



REGISTRATION OF PWDs

Registration of PWDs is
important to enable the
government to recognise and
identify the disabilities in
order to plan and formulate
appropriate programmes for
the development of PWDs.
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ONLINE REGISTRATION SYSTEM
—(SMOKU) _

Sistem Pengurusan Maklumat OKU

r'ﬂ ‘-‘
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Y KAD OKU
Kad Orang Kurang Upaya
( Card for Person with Disabiities |
8 el Dellm
YAHAYA BIN KADIR
W1 /488

KG. PENGKALAN PASIR
17000 PASIR MAS

To facilitate and expedite the
registration of persons with
disabilities, the Department of Social
Welfare has developed the
Information Management System for
Disabled or also known as “SMOKU".

New Kad OKU is issued and
equipped with security features and

groove for easy identification by the
blind.

This system has won FutureGov
Awards Malaysia 2013 - presented
during the 11th annual “FutureGov
Forum Malaysia 2013 Conference.
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DATA OF PWDs IN SMOKU
(AUGUST 2014)

CATEGORIES OF
DISABILITIES

Learning Disabilities 111,556
Physical Disabilities 109,063
Hearing Disabilities 26,423

No. of PWDs

Visual Disabilities 27,562
Multiple Disabilities 14,296
Mental 24,558
Speech Disabilities 1,558
315,016

Source: Department of Social Welfare
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THE TENTH MALAYSIA PLAN

Government of Malaysia in its
Tenth Malaysia Plan (2011-2015)
Introduced inclusive
development as the national
agenda

The Tenth Malaysia Plan encapsulates the
spirit of 1Malaysia to create a fair and socially
just society with national unity as its ultimate
objective. A fair and socially just society is
where all people, with no exception, have
the rights, freedom, and capacity to
access services and resources to
enhance ‘their well-being, and where the
most disadvantaged are given extra support
to ensure such success. 12




SEVESSI INITIATIVES
TOWARDS
PWDS’ RIGHTS -
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INTERNATIONAL
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INTERNATIONAL COMMITMENTS

* The government’s commitment in ensuring
that the PWDs in the country are given
their due rights is reiterated through:

- adoption of the Asian & Pacific Decade
of Disabled Persons (1st decade: 1993 -

2002 & 2nd decade: 2003 - 2012);

« signing of the Proclamation on the Full
Participation and Equality of People with
Disabilities in the Asia and Pacific

Region on 16 May 1994.
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INTERNATIONAL COMMITMENTS

The United Nations
@@@V@@ﬁi@@

oh the
T@\ﬂgﬁﬁg of the

child

¥

endorsement of the Biwako Millennium
Framework for Action (BMF) Towards an
Inclusive, Barrier-Free and Rights Based
Society for People with Disabilities (2002)
and Biwako Plus Five (2007);

Signing of the Convention on the Rights
of the Child (CRC) in 1995 and is
therefore fully committed to enforce Article
23 of the said Convention regarding the
rights of children with disabilities.
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CONVENTION ON THE RIGHTS OF
PERSONS WITH DISABILITIES

Malaysia signed the Convention on 8
April 2008 and ratified it on 19 July
2010.

As a State Party, Malaysia is bound to
undertake its commitments and
obligations under the Convention and
also obligated to introduce measures
that promote the human rights of PWDs
without discrimination.

17



INCHEON STRATEGY

* In November 2012, Malaysia together with
other member states of UN ESCAP has

i consStrategyto adopted the Ministerial Declaration on:
Tiake the Right Real

for Persons Wit

pisabilities in

Disal nd the pacific  the Asian & Pacific Decade of
Disabled Persons, 2013 - 2022; and

* the Incheon Strategy to Make the
Rights Real for Persons with
Disabilities in Asia and Pacific.
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PWDs’ POLICY

In November 2007, Malaysia formulated the
PWDs Policy and National Plan of Action.

« This Policy recognises that PWDs are free
from any physical, social, economic,
cultural as well as attitudinal barriers.

- It will be used as a foundation to ensure
PWDs enjoy their full and effective
participation in the society on an equal
basis with others.

« 15 strategies underlined in the Policy
(including advocacy, accessibility,
education, health, employment, social
support, etc.)

20




PWDs ACT 2008

* In December 2007, the was

passed by the Parliament and came into force on
7 July 2008.

It is an Act that provides for the registration,
protection, rehabilitation, development and
well being of PWDs, the establishment of the
National Council for PWDs, and for matters
connected therewith. %

The Act is aimed to ensure that the rights,
interests and welfare of PWDs in the country

are protected.

Drafted after taking into consideration all
provisions provided under the United Nations N
Convention on the Rights of PWDs.
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NATIONAL COUNCIL FOR PWDS

The National Council for PWDs was established on
14 August 2008 and chaired by the Minister of Women,
Family and Community Development.

Among the Council’s functions (Section 9, the PWDs
Act 2008) are:

to monitor the implementation of the national
policy and national plan of action relating to
PWDs;

to make recommendations to the Government on
all aspects of PWDs (eg. support, care, protection,
rehabilitation, development and well-being of
PWDs).

py4
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National Council for PWDs

6 Committees:
Responsible to assist the Council in the performance
of its functions and the exercise of its power under the PWDs’ Act 2008

Meeting of Council: at least 3 times a year

TR - i Universal Education
Transportation Quacl;gel_lfe Registration Design & Employment
Built

Environment
Chaired by

Chaired by Ministry of

Ministry of Women,
Health Family and

Chaired by
Ministry of
Women, Family
and Community

Chaired by
Ministry of

Chaired by
Ministry of
Transport

Chaired by
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Resources
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Community
Development
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e OTHER INITIATIVES/
PROGRAMMES TOWARDS
PWDS’ RIGHTS




(Section 35, PWDs ACT 2008)5 AL

The Government is committed to provide an
accessible and affordable health services to all
including persons with disabilities.

f Objectives: \

to provide equal
opportunities for
health care for
persons with
disabilities

to empower
individuals, families
and communities for
self care and

development of
support services for
persons with

\ disabilities /

HEALTH

Health Care
of Persons
with

Disabilities
Plan of
Action

2011-2020

Hea
-----

/ Seven strategies:

Advocate on issues and
policies on persons with
disabilities;

Increase on accessibility to
facilities and services;
Empower individuals,
families and communities;
Strengthen  intersectoral
collaboration;

Ensure adequate and
competent workforce;
Intensify research and
development; and

Health program

0w
nr

development for specific

\disabilities 25/




HEALTH

Early Detection and Intervention
Programme

Ministry of Health (MOH)
i carries out growth and
developmental

early detection and
intervention of
disabilities offer better |
long term outcomes and | assessment for early

better family well-being. & U detection of disabilities
{ among children aged

from 0-6 years.

will reduce a huge
individual and societal
burden and eventually
will help to improve the
quality of life of the
affected children and
their family.

| This early detection is

. carried out at 3,072

| facilities which include
health clinics, community
| clinics and mobile health
““team.
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EDUCATION
(Section 28, PWDs Act 2008)

No. of children/students with disabilities in
Malaysian education system:

| 21,869
W oy 201

Source:
Department of
Social Welfare

2,239 S(_)u_rce:
mmm) BCLENEEDE
' ' | 54 366 Source:
ON ’ ini
ECIAL EDUCAJ' ‘ (as of Jan 2014) [
|NTEGRAT|O
PROGRAMME
‘ 1,572 Source:
Ministry of
(as of Dec 2013) el
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EDUCATION

Students with special needs can currently
choose from 3 different schooling options:

A

Special
Education
Schools

Special schools
where all
students have
disabilities

Special
Education
Integration
Programme

Mainstream
schools with
specific classes
dedicated to
students with
special needs

C

Inclusive
Education
Programme

Mainstream
schools that
integrate one to
five students
with special
needs into
mainstream
classes




SUMMARY OF DATA ON
SPECIAL EDUCATION

(AS OF JAN 2014)

NO. STUDENTS

LEVEL Hearing Visual Learning

disabilities  disabilities disabilities 2isieksia

SPK PPKI SPK PPKI SPK PPKI SPK PPKI

Pre-school 91 7 11 5 610 724
Primary 1,030 451 221 117 138 28,151 616 30,724
Secondary 266 962 152 285 325 22,936 231 25,157
1,387 1,420 384 402 468 51,697 847 56,605
Source: Ministry of Education Note:
« SPK - special schools
« PPKI - special education

integration programme
29



STUDENTS WITH DISABILITIES AT IPTA
(FOR THE YEAR 2013)

GENDER
FEMALE

Enrolment 891
Graduate 166

Source: Ministry of Education
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Target (2015):

MALAYSIA EDUCATION BLUEPRINT
2013-2025

[ o o e Scon e —— 3

_Strengthening Scaling up Evaluating and
existing foundations initiatives consolidating initiatives

Schooling options for
students with special needs
will be linked to competency
levels;

a set of evaluation
instruments and screening NGOs. international

process will be developed to organisations as well as
accurately identify the public & private sector

competency levels; _ to further improve the
raise the quality of education. provision of support and

opportunities for students

The aims:
every child with special
needs has access to a
high-quality education
that is tailored to his or
her particular needs;

The aims:
Strengthen teachers
training programmes;

Form partnerships with

every teacher is equipped
with basic knowledge of
special education; and

_ _ with special needs Target (2025):
15% annual increase in 75% of students with
enrolment (88,000 students special needs enrolled in
with special needs by 2015); inclusive programmes
30% of them enrol in
inclusive education

programmes sl



EMPLOYMENT
(Section 29, PWDs Act 2008)

To encourage and increase the participation of persons
with disabilities in employment:

Job Matching and

provides assistance to Placement System for
Persons with

Job Coach Services

Policy on 1% Job
Opportunity in the _
Public Sector for both persons with

Persons with disabilities and employer,
Disabilities helps persons with
disabilities to get suitable

Disabilities (SPOKU)

aimed to assist

qualified persons with jobs according to their allows job matching of
disabilities to be hired eligibility, ability, skills and the_rlght cqndld_ates
and hold suitable knowledge and to help with the right job

positions in the public them sustain their jobs at

the workplace
sector ~



SELF EMPLOYMENT

One of the ways for PWDs to
attain economic independence /
self sufficiency.

Offers PWDs the freedom to work
at their own pace in an
environment that accommodates
their special needs.

Provides the flexibility that is
necessary to those who require
frequent medical attention,
flexible hours, accessible work
space, or other special
considerations.

33




SELF-EMPLOYMENT: ECONOMIC
EMPOWERMENT PROGRAMMES

L Aim to generate
more reliable

Income and

. sustain their
Business Encour i

Scheme for Pers businesses




EMPLOYMENT INCENTIVES

Double
deduction
remuneration
paid to disab
workers
employers

Tax relief on

tax
of

led
by

expenditure for any

equipment

to assist disabled
worker
(including any
alterations

or renovation at
workplace) by
employers

mployment

Incentives

Elaun Pekerja
Cacat (EPC) of
RM300 / month
(PWDs earn
below RM1,200)

double tax
deduction for
expenses spent
for training of
non-employee
disabled

persons by

employers
35



PUBLIC TRANSPORTATION
(Section .27, PWDs Act. 2008)

« Access to transportation for persons
with disabilities is one of the
fundamentals towards inclusive
development.

« Ministry of Transport, who leads the
Transportation Committee under the
National Council for Persons with
Disabilities, continuously pursues its
effort to promote accessible public
transportation in Malaysia.

36



TOWARDS ACCESSIBLE PUBLIC
TRANSPORTATION INFRASTRUCTURE
AND SERVICES

ArQs to standardise the
s T |2 n of buses to be
> ed by all bus
U operators in Malaysia
atio
Rapid Mobility

400 buses equipped with
universal facilities

upgrading and refurbishing
of existing bus stops

der the Urban Public Transport initiative:
24 Light Rail Transit stations, 10 commuter
stations and 4 interchanges have been
upgraded.

Provision of 26 new four train coaches and
38 sets of six-car trains (Electric ?tiple
Units) equipped with universal faciliti




HABILITATION & REHABILITATION

—.CENTRES
(Section 33 - 34, PWDs Act 2008)

/ REHAB &
COMMUNITY-BASED RESIDENTIAL CARE

REHABILITATION SERVICES
CENTRES




1. COMMUNITY BASED-REHABILITATION
(CBR)

* CBR was introduced in 1984 as a strategy within
the community for the rehabilitation, equalisation
of opportunities and social integration of all
PWDs, including children.

* CBR is implemented through the combined
efforts of persons and children with disabilities
themselves, their families and communities,
together with the appropriate health, education,
vocational and social services.

* It aims to reduce the impact of disability and
provides the support services for families of
persons and children with disabilities.

39



CBR CENTRES AS ONE-STOP CENTRES

* Among services provided at the CBR
centres:

o Early detection and intervention}
programmes;

o Registration of PWDs;

o Rehabilitation;

o Resource and referral centre; |/
and —

o Advocacy.

40




ACTIVITIES AT CBR CENTRES

Therapies;
k-
Language and Social ', g
Development; 8
I N :
e Lt

Basic Daily Life Skills;

Reading, Writing and Arithmetic
(3R);

Recreational Therapy;

Vocational training to prepare the | =
PWDs for employment; and

Independent Living (IL) Training.

41




STATISTICS ON CBR CENTRES
IN MALAYSIA (JULY 2014

CBR NO. OF
CENTRES

SUPERVISORS | WORKERS | THRAINEES
PWDs
Perlis 8 36 280

Kedah 37 37 191 1657
P.Pinang 22 22 178 1248
Perak 39 39 125 1217
Selangor 45 45 269 2534
WPKL 11 11 /3 501
N.Sembilan 45 45 232 1464
Melaka 17 17 77 887
Johor 69 69 329 3157
Pahang 51 51 235 1483
Terengganu 45 45 147 1630
Kelantan 42 42 147 1336
Sarawak 44 44 286 2397
Sabah 31 31 157 1867
Labuan

- ,Source Department of Social Welfare

Z
O

STATES

1.
2.
3.
4.
5.
6.
7.
8.
9.




ENHANCEMENT OF
CBR CENTRES (IN 2008)

PREVIOUS NEW ALLOCATION
NO. TYPE OF EXPENSES ALLOCATION (RM) (RM)

Allowance for PWDs 50 / month 150 / month

Allowance for CBR workers 500 / month 800 / month

Allowance for CBR
supervisor

1,200 / month

Rental of premises 500 / month 3,000 / month
Utilities - 1,000 / month
Programmes /Activities 5,000 / year 30,000 / year

50,000 one-off
Tools and equipments 3,600 one-off (new CBR centres

only)




2. REHAB & RESIDENTIAL
CARE SERVICES

(a) Care Centre for the Disabled

(Taman Sinar Harapan - TSH)

Provide care &
rehabilitation
services for
persons with
learning
disabilities.

Currently, there
are 7 TSH
established by
the Social
WEIEIE
Department:

Taman Sinar Harapan Tampoi, Johor Bahru
(Male);

Taman Sinar Harapan Jubli, Johor Bahru
GEIMEIDF

Taman Sinar Harapan Tunku Ampuan Najihah,
Seremban;

Taman Sinar Harapan Kuala Kubu Bharu,
Selangor;

Taman Sinar Harapan Bukit Besar, Kuala
Terengganu;

Taman Sinar Harapan Cheras, Selangor; and

Taman Sinar Harapan Jitra, Kedah. 44



DATA ON TSH’s INMATES
(MAY.2014)

o Gender
Institution Overall
Male Female

TSH Cheras
(age 14-25)

TSH Kuala Kubu Bharu
(age >15)

TSH Tunku Ampuan
Najihah (age <14)
TSH Tampoi
(age 15-35, male)
TSH Jubli
(age 15-35, female)
TSH Kuala Terengganu
(age <14)

TSH Jitra
(age <14)
TOTAL:

1 16 17

84

46

89

0

26

37

Source: Department of Social Welfare



(b) Industrial Training & Rehabilitation

Centre (PLPP), Bangi

% provides vocational/non-vocational training and
rehabilitation to persons with physical disabilities
(age between 14 - 40 years old)

% objective: to empower and equip the physically
disabled persons with necessary skills to their
optimum capacity in order to prepare them for the
work force




STATISTICS OF PLPP
TRAINEES (2013)

TARGET NO. NO. OF TRAINEES
OF TRAINEES (ACTUAL)

Basic Computer 15 15

Administrative Assistant On 15 14
Information System

COURSES

Basic Sewing 15 14
Fashion Design & Sewing 15
Electric 10

Electronic 10

Prosthetic & Orthotic Devices 10
Produce Wheel Chair 10
Painting 15

Batik Chanting 15

TOTAL:

Source: Industrial Training and Rehabilitation Centre (PLPP), Bangi



NO. OF TRAINEES

180

160

140

120

100

80

60

40

20

Source

DATA OF PLPP TRAINEES
{1999 = 2013)

Over the years (1999 — 2013) : 1,527 trainees

164 164
146
130
123
107
93 94 95 97
85
70 val
42 |ii ‘\ ‘\

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

YEAR

: Department of Social Welfare 48



SOCIAL PROTECTION

The Government is moving towards

Productive group:
provide with skills training
and income generating
opportunities:

funding, management,

training and marketing
programmes;

provide welfare
assistance & support;
and

develop self-reliance

Non-productive
group:
provide with welfare
assistances or
financial aids,
shelter, health care
and subsidised
services under
certain criteria and
eligibilities




WELFARE FINANCIAL ASSISTANCES
FOR PERSONS WITH DISABILITIES

Types of welfare assistance provided by the DSW for
PWDs are:

Aid for Assistive Devices (actual cost);

Disabled Worker Allowance of RM300 per month for
those who earn below RM1,200 per month;

Launching Grant of maximum RM2,700 one-off;

Special aid to the caregivers of the disabled and
chronically ill who are bedridden of RM300 per month;
and

Special aid to the disabled who are unable to work of
RM150 per month.



DATA ON WELFARE FINANCIAL
ASSISTANCE SCHEMES (2013)

NO. OF CASES /

WELFARE ASSISTANCE SCHEME RECEPIENTS

Disabled Worker Allowance (EPC) 65,372

Special aid to the caregivers of the
disabled and chronically ill who are 28,417
bedridden

Special aid to the disabled who are
unable to work

Aid for Assistive Devices 2,905

37,545

Launching Grant 900

135,139

Source: Department of Social Welfare



- CHALLENGES




CHALLENGES

Lack of awareness on the rights and needs of
persons with disabilities among policy makers,
service providers and general public.

Lack of a comprehensive and integrated data
collection on disabilities.

Lack of understanding on the requirement of the
laws, regulations and guidelines by implementers
pertaining to the needs of persons with
disabilities (eg: to provide PWDs’" friendly
facilities).

Lack of effective implementation by service
providers and enforcement by the authority
bodies.
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CHALLENGES

Negative perception of the public at large
pertaining to the ability of persons with
disability to work.

Shortage of qualified teachers and the lack of
uniformed access to education

Lack or limited availability of respite care
services to PWDs.

54



STRATEGIES TOWARDS ACHIEVING
DISABILITY-INCLUSIVE DEVELOPMENT

Establish integrated database of persons with disabilities
in Malaysia;

Reviewing legislations, policies and plan of action
pertaining to persons with disabilities (e.g: PWDs Act,
national policy on PWDs and 1% policy for PWDs in
public sector);

Improve accessibility of persons with disabilities to the
built environment, public transportation, education,
health care services, employment, etc;

55



STRATEGIES TOWARDS ACHIEVING
DISABILITY-INCLUSIVE DEVELOPMENT

IDENTIFYING GAPS AND STRENGTHENING EXISTING
FOUNDATIONS

Increase public awareness and understanding on the rights
of persons with disabilities (to remove the attitudinal
barriers);

Build the capacity of persons with disabilities to realise their
full potential;

Strengthening public-private partnership as well as with
NGOs; and

Strengthen and support research and development on
disabilities.
56



STRATEGIES TOWARDS ACHIEVING
DISABILITY-INCLUSIVE DEVELOPMENT

Evaluation on the implementation of the existing
policies and laws related to persons with disabilities.

Upscaling the initiatives towards improving the
quality of life of persons with disabilities

explore provision of new initiatives like respite
care and strengthening independent Iliving
programmes.

Enforcement through legislations on the rights of
persons with disabilities.

S7



STRATEGIES TOWARDS ACHIEVING
DISABILITY-INCLUSIVE DEVELOPMENT

WAY FORWARD (2023 AND BEYOND)
AIMS:

Persons with disabilities enjoy equal rights and
opportunities in all aspects of life to ensure their full and

effective participation in the society and development;

Persons with disabilities enjoy equal recognition before
the law and access to justice on an equal basis with

others;

All forms of discrimination on the basis of disability is

eliminated;

Public awareness and understanding on the rights of

persons with disabilities is increased. ~






DATA ON PERSONS WITH DISABILITIES
IN PUBLIC SECTOR (2013)

2,684

_ | Pengisan Tahun
352 2013

4
=
=
7))
=
O
r 4
m
o
L
=T
-
=
=)
H

2011
TAHUN

™ Kementerian

Source: Public Service Department
(*Data Jan — Disember 2013)




TOP 10 MINISTRIES ACHIEVED QUOTA OF 1%
PWDS IN RESPECTIVE ORGANISATIONS (2013)

MINISTRY NO. OF PWDS %

Ministry of Women, Family and Community

Development 96 1.18

Ministry of Federal Territories 88 0.80

Ministry of Tourism and Culture 26 0.52

Ministry of Rural and Regional Development 15 0.52
Ministry of Communications and Multimedia 30 0.30

Ministry of Defends 90 0.59

Prime Minister’s Department 0.42

Ministry of Science, Technology and

Innovation 0.41

Ministry of Transport 0.37

Ministry of Human Resources

Source: Public Service Department



JOB COACH SERVICES

Job Coach
Services was

SUPPORTED ([
EMPLOYMENT | JOB COACH
o Functions of Job Coach:
Provide

competitive work
for individuals with
disabilities in
integrated settings
with on-going
training and
support provided
on job site as
needed to perform
that work.

formally
launched by the
Social Welfare
Department in
2012

4

» To train and give
support to PWDs
employees to help them
learn and perform job
tasks as well as
necessary interpersonal
skills to be accepted as
workers and to enable
them sustain in their
employment.

Help employers and
other employees on the
understanding

disabilites and
needs  of
employees.



FACTS ON JOB COACH

« QOctober 2010 - December 2013 = 1,099 job
coaches were trained to assist persons with
disabilities to work Wi

¢ social welfare officers

*» CBR workers

¢ special education teachers
*» hospitals’ personnel and

¢ private companies’ personnel

+ Currently, 108 persons with disabilities are [gowa=’ =X
employed through job coach services e

« Another 722 persons with disabilities are [
hired by 22 private companies after their [
personnel attended job coach seminars and
courses.




LAUNCHING GRANT

Amount: RM2,700
(maximum)

* To encourage persons
with disabilities to
venture into small
businesses




RECIPIENTS OF LAUNCHING GRANT
(AS OF DECEMBER 2013) - OVERALL

> 3 —— AT — T
. — — —— I R O
- — E | >4

430

No. of recipie

200 -

2007 2008 2009 2010 2011 2012 2013
Year

Source: Department of Social Welfare, Malaysia
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RECIPIENTS OF LAUNCHING GRANT
(AS OF DECEI\/IBER 2013) — OKU

WP -2 O

1,000 —
(28%)
144
2 800 (16%)
o
G 737 756 OKU
0 e (84%)
o 600 220 (72%) m Others
e 204 _—_—
o 0
5 (34%)
S 125 (26%) »
Z = 423 79 (15%)
15 (31%) [ 9 (66%)
(66%)
(74%) (82%)
200 256
(69%)
0
2007 2008 2009 2010 2011 2012 2013

) . Year
Source: Department of Social Welfare, Malaysia
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Allocation (RM)

ALLOCATION OF LAUNCHING GRANT
(AS OF DECEI\/IBER 2013) ALLOCATIONS

i e

3,000,000
2,500,000 772,060
2,000,000
m OKU
1,817,211 H Others
1,500,000
536 548
. 378,350
1,000,000 g 1,033, 388 92,400
280,349 916,284 893,960 848,416
500,000 — 583,605
2007 2008 2009 2010 2011 2012 2013
Year

Source: Department of Social Welfare, Malaysia
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RECIPIENTS OF LAUNCHING GRANT

(2012 & 2013) GENDER (OKU)

[ g
o=

250 o - (24%) e

200 -

150 -

100 -

No. of Recipients

50 -

2012 2013
Year

(L

Source: Department of Social Welfare, Malaysia
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SBGP-OKU:

* Introduced by the

« disabled entrepreneurs are
provided with funds amounting
toa

e AIm; to

and on the same time enable
them to

L, T



‘m S < IS N /_W/Qt:%@a’ 2
* Since its implementation in 2007 until August 2014: e
> have received the
assistance

»  has successfully created

« The nature of business run by the disabled entrepreneurs
Include sewing, reflexology, provision shop, agriculture,
food, manufacturing, textile, work shop and livestock
farm.

« Through this scheme disabled entrepreneurs were able to
Increase their income and sustain their businesses.




NAME: Arni Najihah Mea Binti Abdullah

TYPE OF ENTERPRISE: Refleksology
(Berjaya Reflexology Center)

BUSINESS LOCATION: Kuantan, Pahang

AMOUNT OF SBGP-OKU GRANT
RECEIVED: RM40,000.00 (2010)

UTILISATION OF GRANT FOR:
Acquisition of business equipment;
Renovation and upgrade of business (.
premise; .
Increase PWDs workers.




NO. OF PWDs WORKERS: 8 persons

INCOME PRIOR TO SBGP-OKU
GRANT: RM7,000.00 / month

8. INCOME AFTER RECEIVING SBGP-
OKU GRANT: RM10,000.00 -
RM18,000.00

Currently, manage to open another branch
In taman kerang, kuantan.



1AZAM PROGRAMM

iIn charge of NKRA-LIH

an initiative to raise the living standard of low
iIncome households (LIH)

OBJECTIVES:

() to provide income generating opportunities to LIH (poor & hard core poor)
through means of agriculture, small business and job opportunity

(i) To encourage LIH to be independant

(i) strenghten the LIH economy situation

v

Le Hh - .
A by Amanah... W AT ‘Ee,d_by—Mmﬁ%r-y.Qt\
- Ikhtiar Malaysia oftAgriculture and ( y j Human )

Agro-Based ‘lkhtiar Malaysia _

Resources 73
Industry



1AZAM PROGRAMME

"

—

. to encourage
entrepreneurship and
form small business (like
frozen food) by providing
trainings and micro credit
loan

Azam Azam
Niaga Tani

RS P 4:’.:? 4
* to provide opportunity to
develop small business
based on agriculture (e.qg.
aquaculture livestocks)
through trainings and
funds

* to provide job
opportunities and job
matching for hardcore
poor dan poor

T

7/
Azam Azam
Kerja Khidmat

* to provide facility to build
small business that gives
services like tailoring, bridal
services and spa treatment
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1AZAM BUSINESS PACKAGES

STEAMED SATAY PACKAGE VARIETY FRYER ICE BLENDED SEWING PACKAGE
COCONUT RICE PACKAGE PACKAGE
PACKAGE , :
Mobile booths Industry grade Straight
Cano Mobile booths Mobile booths sewing machine
Mobile booths Py
Apron Canopy Canopy Industry grade edge
Cano sewing machine
A Y Satay kitchen Apron Apron . 2 k'
il Fans Deep Frying Pot Generator ewing kit
Gegerator Tray & flusk Pans & Pots Grinding Machines
R Former ice General stove Ice’s Former
Double Burner Stove Generator Plastic Vials & C
Plates & bowls astic Vials & Caps
Steamer : Tray Flavors
. Raw materials :
Rice cooker Filters
Tray Barrel
Flask rice Gas

Raw materials R Mgterials



BARBER / SALON
PACKAGE

Machined Hair Scissor
Chair
Table mirror
Steamer Machine

Scissors
Comb
Knife

Clip

Set Brush

Cloth

BURGER AND
OBLONG FRENCH
TOAST PACKAGE

Mobile booths
Canopy
Apron
Generator
Burger griddle
Kitchen Cooking
Tables & Chairs
Former Ice

Knives, cutting boards
& containers

Gas barrels

Raw Burger @ oblong
bread

SUGARCANE JUICE
PACKAGE

Mobile booths
Canopy
Apron
Cane Machine
Jars & Water Jug
Filters & knives
Former Ice
Raw Materials

MOBILE SPA
PACKAGE

Steam sauna
Infrared sauna,
Sauna pants,
Portable cribs,
Cart,
Char,

Small facial steamer
with ozone,

Eyelash curler,

Pedicure solution kit,

Herb

1AZAM B USINESS PACKAG ES

MASSAGE &
REFLEXOLOGI
PACKAGE

Massage Bed
Additional Chairs
towels,

Small Facial Steamer,
Massage Oil

@

Reflexology Chair,
Foot Bath,
towels,

Cart,

Foot Salt,
Herb & Cream




SWEET CORN &
WAFFLE PACKAGE

Mobile booths
Canopy
Apron
Steam cookers
Waffle machine baker
Generator
Mug, ladle, tongs
Desk & chair
Tong gas
Raw materials

1AZAM BU

MIX ICE (ABC) AND
CENDOL PACKAGE

Mobile booths
Canopy
Apron
Generator
ABC machine

Jars, ladle, bowils,
plates & spoons,

Former ice
Raw materials

MOWER PACKAGE

Lawn mower
Eye straps
Chain saw

Poison pump

Goggles
Aprons
Grass scraper
Plastic
Gloves & head
Waste container

PACK

SINESS
MR -2 .

e

CAR WASH
PACKAGE

Vacuum cleaners
Water spray
Compressor

Snow Tank
Rubber pipes
buckets
Soap
Brush
Tire Gloss
Sponge & cloth

A

GES

3 L~ & Pa
5 >~ Qq:q > 5 :
—_—_—as

<~

CATERING PACKAGE
Set Dome
Food Tray
Flask Rice
Water Jug

Melamine plates and
cups

Spoon & Fork
Ladles
bowls

Soup Spoon
urn
water container




1AZAM BUSINESS PACKAGES

n - X
- v
- S ¢
| - »
!g

. ‘;«’WW
CAKES PACKAGE CHAR KOAY TEOW FROZEN FOOD ROTI CANAI
PACKAGE HalGNAEl "PACKAGE PACKAGE
Mobile booths . ,
.Oven Cano Mixer B10 Double Burner Stove Mobile booths
Mixer B10 Py Chest freezer Rice Bowl Canopy
Desk Apron Sealer machine RICE BOWE Apron
Sealer Double Burner Stove Plastics Plastic table & chair B10 Mixer
Raw Materials Generator Raw materials Pots Kitchen
Gas pans Gas _
Benches & Tables glasses REUTIEEIELS
Pan Plates
Spatula Lo
Containers, plates, bowls
Spoon & fork Spoon & Fork
Soy sauce spatula
Raw Materials scoop




TATISTICS 1AZAM PROGRAMME

: 2010 2013) STATES
—_ —— R

NO. STATES NO. OF PARTICIPANTS
1. Perlis 1,876
2. Pulau Pinang 4,511
3. Kelantan 13,797
4. Terengganu 9,541
5. Kedah 7,307
6. Perak 7,563
7. Pahang 9,388
8. Selangor 8,239
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STATISTICS 1IAZAM PROGRAMME

2010 2013) STATES Cont)
— i

STATES NO. OF PARTICIPANTS

e Negeri Sembilan 4,373
10. Melaka 3,830
11. Johor 6,914
12. WP Kuala Lumpur 3,114
13. WP Labuan 739

14. WP Putrajaya 141

15. Sabah 30,699
16. Sarawak 28,944

140,976

Source: DMO Unit, Ministry of Women, Family and Community Development
80



STATISTICS 1AZAM PROGRAMME

%% 2010 — 2013) GENDER

Year 2011 - 2012 2013

Gender Male | Female Male Female

(o ZTadla[ F111<3 36,743 | 70,224 | 12,831 | 21,178
TOTAL: 106,967 34,009

OVERALL TOTAL: 140,976

120,000

100,000

£ 80,000 Male
@©
o
5
S 60,000
©
o
© 40,000
@)
Z
20,000 26,743 21,178
12,831
0
2011-2012 2013

Year

Source: DMO Unit, Ministry of Women, Family and Community Development 81



STATISTICS 1AZAM PROGRAMME
2010 — 2013) — OKU. ._

Overall,

140,976
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PURPLE DNA PROJECT

A Social Enterprise Initiative
towards Productive Welfare




PURPLE DNA PROJECT M

Persons
with
disabilities

A social enterprise initiative under

the Department of Social Welfare
/ (DSW)

/\ )
PARTNERS: |

Residents of R
protection and
/ rehabilitations Provide economics empowerment
Institutions opportunities to our partners
under DSW

P 7
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HOW PURPLE DNA PROJECT

' B P
3 a T = = < et
[ = S S2SSTS

PARTICIPANT

Product

Raw Materials

Design

Equipment

Training

Income

Marketing

85




Social
Innovation

Inclusive
Development

Productive
Welfare

Social
Enterprise
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PURPLE DNA PROJECT
(4 main products):

Purplelicious
Mobile Cafe

Y —
EcoStyle

Eco-bags

Corporate Gifts

: -
& Souvenirs T — -

| —_— Purple Haven

Mini Beauty
Salon
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PURPLE DNA PARTNERS -
PERSON WITH DISABILITIES

ii?t\.

(As of May 2014)

CATEGORY NO. OF PARTICIPANTS
Physical Disability 30
Learning Disabilities 65
TOTAL: 95

Source: Department of Social Welfare

S
@ Empowering Lives, Engaging Hearts
E D

DNA  WWW. purpledna. my 38




PURPLE DNA PARTNERS -
PERSON WITH DISABILITIES

<iEF?\

(As of May 2014)

GENDER NO. OF PARTICIPANTS
Female 75
Male 20
TOTAL: 95

Source: Department of Social Welfare

S
@ Empowering Lives, Engaging Hearts
E D

DNA  WWW. purpledna. my 39




PURPLE DNA PARTNERS -
PERSON WITH DISABILITIES & PRODUCTS

R ot

TOTAL NO. OF
PARTNERS PARTICIPANTS PRODUCTS

*» Songket bag
Bengkel Daya Klang, «» Songket document bag
1. 14 .
Selangor % Songket notebook
«» Prayers bag
2. PLPP 6 «» Batik
. ¢ Keychain
3. Benifile{i&lm]i)ayzeizﬁgal 2 «» Pouch bag
’ «» Rattan halfmoon bag

S
@ Empowering Lives, Engaging Hearts
i D

DNA  WWW. purpledna. my 90



PURPLE DNA PARTNERS -
PERSON WITH DISABILITIES & PRODUCTS

TOTALN0.0F
PARTNERS PARTICIPANTS PRODUCTS

1 PDK Bedong 23

Songket Ketupat Bag
Make—up Bag

Purse

Pencil Case

Songket Coin Purse
Keychain

Passport Holder
Halfmoon Bag

Home Furnishing (Table

2 PDK Kuala Ketil

3 PDK Seri Tawar

4 PDK Jeneri

5) PDK Sg. Limau, Baling

R/ R/ R/ R/ R/ R/ R/ R/ R/
0’0 0’0 0’0 0’0 0’0 0’0 0’0 0’0 0’0

6 PDK Mustika, Yan Runner + Cushion Cover)
7 PDK Seri Malindo, Melaka 21 s Tote Bag

«»» Pouch Bag
8 PDK Trolak 3 +» Kitchen Set

9 PDK Merbok, Kedah 2 % Patik

m Empowering Lives, Engaging Hearts
E D

DNA  WWW. purpledna. my 91




PURPLE DNA PARTNERS -
PERSON WITH DISABILITIES & PRODUCTS

TOTAL NO. OF
PARTNERS PARTICIPANTS PRODUCTS

L.

Bengkel Jaya Diri
Tunjang

11

¢ Tote Bag

Bengkel Jaya Diri Kampar

13

% PBatik Tote
Bag
*» Ipad Casing

1

NA
MALAYSIA

Empowering Lives, Engaging Hearts

www. purpledna. my
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BATIK SERIES

BATIK KETUPAT DININER BAG

PUA KUMBU KITCHEN TOWEL

; DNA  www. purpledna. my

PUA KUMBU OVEN MITTS

PUA KUMBU POTHOLDER




MENGKUANG SERIES

MENGKUANG PHOINE CASE

MENGKUANG SMALL POUCH

¢4

REESESSESNS

it

O
A

MENGKUANG LARGE CLUTCH

» . o

MENGKUANG MINI TOTE BAG 5% sso 44

o P
2N m{\@ «33?"‘{,;;; MENGKUANG SMALL POUCH

> 40830:‘

04 X
PELEE 9P Y

MENGKUANG PENCHL CASE MENGKUANG SMALL CLUTCH

Empowering Lives, Engaging Hearts

www. purpledna. my




MANIK SERIES

INDU NECKIACE

MANIK NECKIACE INDU NECKLACE INDU BRACELET

Empowering Lives, Engaging Hearts

www. purpledna. my
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SONGKET MAKE-UP BAG SONGKET PENCIL CASE SONGKERIQIE BAG

SONGKET TOTE BAG

SONGKET TOTE BAG | ™

SONGKET KETUPAT DINNER BAG SONGKET COIN PURSE

Empowering Lives, Engaging Hearts

www. purpledna. my




ECOLSERIES

SUNDAY RATTAN BAG GREEN TOTE BAG

pro——

A
SONGKET TABLE RUNINER

KEBAYA KEYHOLDER CANVAS TORETTERIES BAG
SONGKET ALLOWY CASE

Empowering Lives, Engaging Hearts 10

www. purpledna. my




NORHAYA DAHALAN MOHD NORHAFIZ A.HAMID
(25 YEARS OLD) (29 YEARS OLD)
PHYSICAL DISABILITIES PHYSICAL DISABILITIES
INCOME BEFORE: RM150/Month INCOME BEFORE: RM200/Month
INCOME AFTER: RM 5,682 for 9 projects INCOME AFTER: RM3,337 for 10 projects




SHELTERED EMPLOYMENT

° Provided in Sheltered Workshops established under the
Social Welfare Department or NGOs.

°* Meant for PWDs who are unable to compete in open job
market yet their socio economy level need to be
Improved without infringing on their welfare and rights.

* Employment opportunities available:

Specific services (long term projects) — tailoring,
printing & handicraft, chocolate, laundry services.

General services (ad-hoc projects — undertake sub-
contracting works from factories In surrounding
areas) - assembly work for plastic, rubber, and alloy-
based products.
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Located in Sheltered
Workshop Sg Petani
Kedabh.

Registered with the
Registrar of
Companies.

7 PWDs workers (with
SOCSO and EPF
contribution).

Income: RM85/month
per PWD worker.

Currently expand the

market of the product
to Penang, Perak and
Kuala Lumpur.

~ 0171072011

01/10/20T1




SOY SAUCE WORKSHOP

Located in

Sheltered I
Workshop Sg /
Petani Kedah. % -

Started in 2010.

10 PWDs
workers.

Income:
RM63/month per
PWD worker.

Market the
product in
Penang, Kedah
and Perlis.
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ADDITIONAL
INFORMATION



INCHEON STRATEGY

The Incheon Strategy provides the Asian and
Pacific region, and the world, with the 1st set of
regionally agreed disability-inclusive development
goals.

Aims to accelerate disability-inclusive development
and ratification as well as implementation of the
Convention on the Rights of Persons with
Disabilities (CRPD).

Builds based on CRPD and the Biwako
Millennium Framework for Action and Biwako
+5 towards inclusive, barrier free and rights based
society for persons with disabilities in Asia and the
Pacific.
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INCHEON STRATEGY

Enable the Asian
and Pacific region
to track progress
towards improving
the quality of life
and the fulfillment

Time frame for

achieving the goals:

of the rights, of the

region’s 650 million
persons with

disablilities, most of

Persons with Disabilities whom live in
poverty.

New Asian and Pacific Decade of

= os

dy ~




10 GOALS TO MAKE THE RIGHTS REAL

1. Reduce poverty m 3. Enhance access to the

and enhance work i physical environment,
public transportation,

knowledge, information
and communication

5. Expand early
CHEON intervention and

STRATESY education of children

and employment
prospects

with disabilities

6. Ensure gender 7. Ensure disability- 8. Improve the

equality and reliability and
women’s comparability of

empowerment disability data

9. Accelerate the ratification and 10. Advance sub-

implementation of CRPD and
harmonisation of national
legislation with the Convention

|
)
- i ‘..
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S

_ - Setupin 1999 under
DSW.

« Function: Provide
industrial training and
rehabilitation services to
persons with physical
disabilities

. Objective: 10 empower
and equip the physically
disabled persons with
necessary skills to their
optimum capacity in order
to prepare them for the
work force



Others

= .Job coach

REHABILITATION
| Occupational therapy

physiotherapy

INDUSTRIAL TRAINING

Medical treatment

Occupational therapy

physiotherapy

COUNSELING

Medical treatment

To train the trainees to
be more independent
& more self
acceptance

SKILL TRAINING

Vocational

Pre-vocational S\ . To prevent the trainees from
’,", 5 0
.’," A= involvement of any misconduct and

undisciplined acts

Others
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CRITERIA OF ADI\/IISSION
i -3

Persons with disabilities — registered with DSW

Prevocational course — age between 14 — 25 years old
(male/female)

[ Other courses - age between 14 — 25 years old (male/female) ]

Trainable and can benefit from vocational skill training

Able to read, write and count
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VOCATIONAL

PRE-VOCATIONAL

e ELECTRIC =
= é ELECTRONIC

Ry T o s

v G P

— <7 <

S S >
—_—_—e e

ADMINISTRATIVE
ASSISTANT ON

INFORMATION FASHION
SYSTEM DESIGN &

SEWING
TYPES OF
e COURSES
SEWING OFFERED

COMPUTER

PRODUCE BATIK

FROTESTIE & WHEEL CHAIR CHANTING

ORTHOTIC
DEVICES



= PRE-VOCATIONAL =S

O BASIC COVNIPUTER
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NI\ ATION TECHNOLOGY.

|
—

VOCATIONAL

O  ELECTRIC

@ ELECTRONIC
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OTHER
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